
 

PRODUCT CHANGE NOTIFICATION 

_____________________________________________________________________________________ 
The Imaging Source Europe GmbH 
Überseetor 18, 28217 Bremen, Germany 
Phone +49 421 335910 
support@theimagingsource.com  

From:   The Imaging Source Product Management 

Date:  November 26th, 2024 

Subject: Replacement for power supply PSU/Cinch23/EA. 

Product: Accessories 

 

 

 
 

Product: Accessories 

Model Recommended 
Replacement 

Last Time Buy Date  

PSU/Cinch23/EA  PSU 12W/12V/1A 2.1BC  November 26th, 2024 

 

We hope that this notification allows you time to complete existing projects and shift future  
projects to one of our other and more advanced products.  
Do not hesitate to contact our sales department if you have any questions or need additional  
information. 

 
__________________________________________________________________________ 
Any supply will be subject to TIS’s capacity and resource constraints. 
Obligations beyond the final ship date will be limited to warranty support only. 
The supply of products will be subject to TIS’s general terms and conditions of sale or any  
specific contractual terms agreed between the parties. 
__________________________________________________________________________ 
 

Reasons for Change: 

 

Due to reaching End-of-Life (EOL) and to optimize and improve the supply chain, the 

following TIS accessories will be retired. 


